SPRING 2020

PC Telcom

CONNECTIONS
There’s nothing like the start of spring
after a long winter. It’s time to throw open
the windows, slip on your sandals, and
watch for the first bursts of green outside.
Spring is also a great time to take steps
forward in your personal journey, whether
that involves learning new things or
expanding your circle of friends. Contact
PC Telcom if you need help stepping up
your technology.

Contact
Holyoke Office:
240 S. Interocean Avenue • PO Box 387
Holyoke, CO 80734
970-854-2201 • 866-854-2111
Hours: Monday - Friday,
8:00am to 5:00pm
Julesburg Office:
123 Cedar Street
Julesburg, CO 80737
Closed - Drop box for payments only
For help during non-business hours,
please call 970-854-2201 or 866-854-2111.
Office Closures:
• April 10th for Good Friday
• May 25th for Memorial Day
Internet Tech Support: 970-854-7500
Toll Free: 866-398-1660
Email: customerservice@pctelcom.coop
Visit Online: www.pctelcom.coop



GET THE SPEED THAT TAKES YOU THERE!

Whether you’re a dreamer, gamer, Internet surfer, or just enjoy checking
email on your tablet, the Internet is making it all possible. But do you have
enough Internet speed to take you on that next adventure? Use this chart
below to see how closely it relates to your broadband usage.
BASIC

ADVANCED

EXTREME

1-2
Devices

3-5
Devices

5 or More
Devices

Web surfing,
email, social
networking,
moderate video

Includes Basic,
plus online
multiplayer
gaming,
4K streaming

Includes Basic &
Advanced, plus
large file sharing
and live
streaming video.

Recommended
Download Speed

Recommended
Download Speed

Recommended
Download Speed

Up to 30 Mbps

50 - 100 Mbps

150 - 200 Mbps

Save $20 in 2020! Call 866-854-2111 today to sign up
for Internet or to upgrade your current plan.
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Get Ready to Put a
Spring in Your Step

Notice of Annual Meeting
on April 6
Phillips County Telephone Company’s 2020 Annual Meeting is right
around the corner. Mark your calendars for Monday, April 6, 2020. A
catered meal will be served in the old high school gymnasium at 5:30 pm,
followed by our Annual Meeting at 6:30 pm in the high school auditorium.
There will be a movie with snacks and juice for the children.

Meet a New Employee:

Jamie Smith, Manager
of Plant Operations
I lived in Lake Mills, Iowa, with a population
around 2,400, for the last 27 years. During
this time I worked for Winnebago Cooperative Telecom Association, and we were
building fiber to our members and using
the same technologies as PC Telcom.
My son Dan is 26 and my daughter Brianna
is 22. I also have other extended family
living around the Denver area. My favorite
leisure activities include hiking, camping,
biking, fishing, hunting, and sports. Since
moving to Colorado, I’ve enjoyed hiking
different trails. I’ve also attended two Avalanche hockey games and gone ice fishing
at Eleven Mile and the Antero Reservoir
west of Colorado Springs, where I had
success with catching trout.

Jump Up to Higher
Internet Speeds
You’ll jump for joy after you upgrade to one
of our super-fast Internet plans — especially
if you stream a lot of movies and TV shows,
have an online gamer in the family, or use
multiple devices simultaneously. When you
up your speeds, you up your fun!

Jump to the details now at
www.pctelcom.coop or call
970-854-2201.

PC Telcom (which consists of Phillips County Telephone Company, PCC, LLC, and PC
Telcorp, Inc.) has expanded its footprint over many years and now offers services beyond
its original cooperative service area. The public is welcome to come and enjoy our meal.
Please note that only members of Phillips County Telephone Company may register to
vote on Cooperative matters at our business meeting.
Phillips County Telephone Company’s membership will elect one at-large position. Deb
Williamson (incumbent) is up for reelection. Phillips County Telephone Company’s Board
of Directors appointed a Nominating Committee, and this committee nominated Michelle
Van Overbeke to run against Deb Williamson at this year’s Annual Meeting.
New for the 2020 Annual Meeting, we will be implementing a mail-in ballot as well.
Please watch for yours to come in the mail in late March.
As a Phillips County Telephone Company Cooperative member/shareholder, your opinion
is always valued. Our Annual Meeting is one of many ways to become involved in your
company. Exercise your right as a member and plan to join us on the evening of Monday
April 6, 2020, at Holyoke High School.

Stamp Out Mailing
Costs With eBilling
If you’re still mailing checks to pay your
monthly bills, think about this: Let’s say
you pay 10 bills per month at a cost of 55
cents per stamp. That adds up to $5.50
per month and $66 per year for the stamps
alone, not to mention the cost of buying
the checks. Wouldn’t you rather use that
money for something else? You can if you
switch to paying your bills online.

Is Your Family Prepared
for Spring Storm Season?
As we all know, spring storms can wreak havoc in our community,
bringing with them lightning, heavy rain, and high winds. In some
cases, this can lead to flooding and power outages. The good news
is that with a little preparation, you’ll be equipped to weather spring
storms more successfully:

PC Telcom offers free eBilling that lets
you receive your monthly bills from us by
email and pay them online with your credit
card or debit card. It’s a small change
that adds up to big savings on stamps
and checks. Plus, eBilling will save you
time on bill paying. Just a few clicks and
you’re done!
PC Telcom now offers those customers
who sign up for both ebilling and paperless billing a $1.00 recurring credit.

It’s quick and easy to get started with
eBilling. Call us at 970-854-2201 to get
your eBill account set up today!

• Remember, a lightning bolt can carry billions of watts of electricity. If a strike would
occur near your home, its powerful surge could damage your electronics and potentially injure you. To reduce your risk, unplug your computers, televisions, modems, and
other electronics before bad weather hits.
• It’s a smart idea to back up your computer files to online storage or a remote site. That
way, if flooding or a tornado happens at your home and your hard drive is damaged,
your data will still be safe and accessible.
• The American Red Cross recommends you create an emergency preparedness kit for
your family. At minimum, this kit should contain first aid items, a battery-powered
flashlight and radio, extra batteries, food, water, and basic toiletry items.

• Make sure your home has a corded landline phone that will continue to work even
if the power goes out. PC Telcom offers you to lease a UPS Battery Backup for $1.95/
month for an 8-hour telephone ups option or you may purchase one of our 24-hour
UPS Battery Backups. Cordless phones require power to operate, and cellular systems
and towers are not required to provide backup power, so cell phones may not operate
during a power outage either.
PC Telcom wants you to stay safe this season. For information about landline
phone service, call 970-854-2201.
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• Stay up to date on weather reports and know the difference between different weather
alerts (such as watches and warnings) and what actions to take in each case.
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PC
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Vince Kropp
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CEO / GM
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Representative
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Technician

Susanne Drescher
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Representative
Brenda Adams
Accounting
Assistant/
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Representative

AJ Brandt
Combination
Technician

Board of Directors
Terry Andersen
President –
PCTC - PCC, LLC.
Vice President –
PC Telcorp, Inc.

John Schneider
Vice President –
PCTC - PCC, LLC.
Director –
PC Telcorp, Inc.

Jerold Brandt, D.C.
Secretary –
PCTC – PCC, LLC.
President –
PC Telcorp, Inc.

Deb Williamson
Secretary –
PC Telcorp, Inc.
Director –
PCTC - PCC, LLC.

Glenn Huwa
Director –
PCTC – PCC, LLC.

Vince Kropp
Director –
PC Telcorp, Inc.

PC Telcom Employees
Celebrating Anniversaries

Do You Sometimes Feel
Like You’re Being Followed?
When you’re online, you may notice that ads start appearing for products you’ve looked at recently. For example, let’s say you’re browsing
around a home improvement store’s site and click on product details for
several light fixtures. Maybe you even move one of the light fixtures to
your shopping cart. Then you leave the store’s site and go to Facebook.
What do you see there? You see an ad for the same light fixture on the right side of your
Facebook News Feed. And when you go from site to site in the coming days, you keep seeing
that light fixture ad turns up again and again.
You are being followed, and this activity is called “behavioral retargeting.” Here’s how retargeting works: Each time you visit a site, it drops something called a “cookie” onto your
web browser. That cookie is anonymous; the site doesn’t know who you are, but it knows
you looked at that light fixture. Then the site can buy ads through a number of retargeting
companies acting as middlemen, selling the ads aimed at you, the anonymous shopper, on
behalf of the sites.
The practice has become increasingly widespread because it’s highly effective for advertisers.
Retargeted ads perform better than regular banner ads since they’re aimed only at people
who they know are interested in their products right now.
For all the talk of effectiveness and relevancy, retargeting can backfire on companies who
use it. Some consumers are “creeped out” by the feeling of being followed by an ad, even if
they know it’s anonymous.
The good news is you can control how much you are targeted (and retargeted) by advertisers. For complete browsing privacy, set your Web browser not to accept cookies (generally
located in the settings menu). However, this means you may have trouble logging into websites
where you have an account. A less drastic alternative is to simply reset your cookies every few
days — just go to your browser settings and clear your cache.

Susanne Drescher – 30 years
Capital Credits Representative
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Vince Kropp – 35 years
CEO/ GM

INTERNET

INTERNET
CABLE
TELEVISION

PHONE
CABLE
TELEVISION

PHONE
WIFI
HOTSPOTS

COMPUTER
WIFI
SERVICES
HOTSPOTS

COMPUTER
SERVICES

