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CONNECTIONS
PC Telcom

Contact
Holyoke Office:
240 S. Interocean Avenue • PO Box 387
Holyoke, CO  80734
970-854-2201 • 866-854-2111
Hours: Monday - Friday, 
8:00am to 5:00pm

Julesburg Office:
123 Cedar Street
Julesburg, CO  80737
Closed - Drop box for payments only

For help during non-business hours,
please call 970-854-2201 or 866-854-2111.

Office Closures:
•  May 25th for Memorial Day 
•  July 4th for Independence Day

Internet Tech Support: 970-854-7500
Toll Free: 866-398-1660
Email: customerservice@pctelcom.coop
Visit Online: www.pctelcom.coop

Before You Dig, 
Call 811
All sorts of utility lines, pipes, and cables 
could be buried on your property and 
easily damaged by even shallow digging. 
This can result in service interruptions 
to your entire 
neighborhood.

Before you 
dig, call 811 to 
have utility lines 
marked. The 
affected local utilities will send a locator 
to your property, free of charge. Then 
you’ll know what’s below and be able to 
dig safely.

Today, more than ever before, the Internet
has become a necessity in our households, 
and we understand you need to have a 
connection that's reliable. Let PC Telcom 
help you with that. Use the chart below to 
determine how much speed is needed for 
your home.

Try a higher speed package! Plus when 
you sign up for NEW Internet service with 
PC Telcom, you'll save $20 for 2 months* 
on the package you selected.

1-2
Devices

3-5
Devices

5 or More
Devices

Web surfing, 
email, social 
networking, 

moderate video

Includes Basic, 
plus online 
multiplayer 

gaming, 
4K streaming

Includes Basic & 
Advanced, plus 

large file sharing 
and live 

streaming video.

Up to 30 Mbps 50 - 100 Mbps 150 - 200 Mbps

Recommended
Download Speed

Recommended
Download Speed

Recommended
Download Speed

BASIC ADVANCED EXTREME

*Some restrictions apply. Two year contract requried.
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pctelcom.coop
866-854-2111



Ever Wonder How Wi-Fi Works?
You probably use Wi-Fi every day to connect your 
devices to the internet. But how much do you actually 
know about this technology?

Wi-Fi networks transmit data over the air with the help of radio 

waves, similarly to traditional radio. Wi-Fi radio waves typically 

have a frequency of 2.4 gigahertz or 5.8 gigahertz. These frequency 

bands carry multiple Wi-Fi channels, with a multitude of networks 

using them.

Downloading a file from the internet over a Wi-Fi network requires 

your router to first receive the data via the broadband internet 

connection and then convert it to radio waves. These radio waves 

are then emitted by the router into the surrounding area and the 

device that initially requested a download receives the radio signal.  

It decodes the signal and fetches the data.

The introduction of the Wi-Fi standard revolutionized the way people 

accessed the internet by allowing devices within a particular area to 

connect to the internet (and each other) without being physically 

connected by a cable. 

Because information is transferred using wireless transmitters and 

radio signals, physical proximity to the Wi-Fi router is necessary for a 

good connection. But once connected, people can move around freely 

with their devices without losing their connection to the internet.

While Wi-Fi offers convenience, it can also present security concerns. 

Wi-Fi routers are designed to allow all Wi-Fi-enabled devices that 

are “in range” to connect, which is not always desirable —especially 

if someone wants to use your Wi-Fi network to piggy-back on your 

internet service. For this reason, you should make sure your home 

Wi-Fi network is password-protected so that only authorized users 

can connect to it. Furthermore, when you access someone else’s 

Wi-Fi network, the owner of that network can potentially see all  

the information you’re sending and receiving, including usernames 

and passwords.

If you’d like us to set up your home’s WiFi network, call 
970-854-2201.

PC Telcom Keeps You Connected 
Internet connectivity is always important in everyday life. But in challenging times like these, it’s 
absolutely essential! The technicians at PC Telcom are on the front lines installing and maintaining 
broadband internet and voice services, even during the COVID-19 pandemic. These men are the 
reason our rural communities are able to work, learn, and connect from home. 

2020 PC Telcom 
Mail-in Ballot 
Election Results
Debra Williamson was re-elected to  
her seat on the Board of Directors
 
Bylaw Amendment #1 Passed:
Requires that petitions from the mem-
bership be submitted to the nominating 
committee at least 60 days prior to the 
meeting (an increase from 30 days).
 
Bylaw Amendment #2 Passed:
Eliminates term limits for Directors
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8 Ways to Protect  
Your Personal 
Information
1.   Carry only necessary identification. 

Do not carry your Social Security card 
with you.

2.   Take steps to reduce the amount 
of mail you receive that displays 
personal information.

3.   Be cautious when providing your 
Social Security number. It’s okay 
to ask whether it is needed for the 
application or transaction.

4.   Check your credit report annually 
using annualcreditreport.com.

5.   Never provide personal information 
over the phone or internet unless you 
have initiated the contact and have 
confirmed the business or person’s 
identity.

6.   Avoid leaving any personal 
information in your car.

7.   Shred unnecessary documents, 
especially those containing your 
personal information.

8.   Take your outgoing mail to the post 
office or postal box rather than using 
street-side mailboxes.

One way to cut down on the amount 
of mail you receive that contains 
personal information is to pay your 
bills online. To learn about eBilling with 
PC Telcom, visit www.pctelcom.coop.

How to Write More  
Valuable Online Reviews
Online reviews can be a valuable resource to help buyers make better-
informed decisions about products and services. You’ve probably read 
many such reviews to figure out which restaurant to visit or which 
hotel to book. When you write online reviews yourself, keep these 
suggestions from the Better Business Bureau in mind:

Never write anything while upset. A good review conveys objective facts about 

experiences; venting anger, frustration, and sarcasm can make you feel better but will 

cloud reviews with emotions/opinions that probably won’t be very helpful to readers.

Be realistic. If your experience was less than perfect, explain why using specific 

descriptive words. Avoid subjective terms like “best/worst” and hyperbole.

Talk about the entire experience. If the staff was unfriendly, include that in your 

review; but also add that the facilities were clean and the service was prompt. 

Leave out names. It is tempting to blast the employee that was rude or the server that 

brought the wrong order, but that information does little to help readers. 

Address the other side of the story. Place yourself on the other side of the issue and 

consider the possible reasons for your experience — good or bad. Showing a little bit of 

understanding can go a long way in validating your review as honest and authentic.

Check your spelling. It’s silly that this point makes the list, but a quick scan of any 

review site makes it obvious that many people do not take the time to edit properly. 

Obvious spelling and grammar mistakes distract readers from the review’s message. 

In addition to wanting your online reviews to be helpful to others, another reason to 

pay careful attention to your words is the potential for defamation lawsuits. Businesses 

are increasingly fighting back against disparaging reviews they say are untrue on sites 

including Yelp, TripAdvisor, and Angie’s List. 

GREAT CUSTOMER SERVICE



PC Telcom Employees  
Celebrating Anniversaries
Kim Dickmeyer – 8 Years 
Customer Service Representative

Marlin Kumm – 20 Years 
Lead Internet – Broadband Technician

Vince Kropp  
CEO / GM

Jessica Cumming  
Controller / Office 
Manager

Jamie Smith
Manager of Plant 
Operations

Marlin Kumm  
Lead Internet /  
Broadband  
Technician

Steve Beavers 
Combination  
Technician

Robert Stallings 
Combo/Coax 
Technician 

AJ Brandt 
Combination  
Technician

Jesus Loya 
Construction  
Technican 
Diana Garfio 
Marketing / Sales / 
Customer Service 
Representative 

Janet Roberts 
Customer Service 
Representative

Susanne Drescher 
Capital Credits 
Representative

Brenda Adams 
Accounting  
Assistant/  
Customer Service 
Representative

Employees

Board of Directors
Terry Andersen 
President –  
PCTC - PCC, LLC.
Vice President –  
PC Telcorp, Inc.

Jerold Brandt, D.C. 
Secretary –  
PCTC – PCC, LLC. 
President –  
PC Telcorp, Inc.

Glenn Huwa 
Director –  
PCTC - PCC, LLC. 
PC Telcorp, Inc.

John Schneider 
Vice President –  
PCTC - PCC, LLC.

Deb Williamson 
Secretary –  
PC Telcorp, Inc. 
Director – 
PCTC - PCC, LLC.

Vince Kropp 
Director –  
PC Telcorp, Inc. 

PC Telcom Employees  
Celebrating Anniversaries
Janet Roberts – 8 Years 
Customer Service Representative

Diana Garfio – 3 Years 
Marketing / Sales /  
Customer Service Representative
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What’s the 
Difference 
Between a 
Modem and  
a Router? 
These two pieces of hardware are both involved with your internet 
connection and have a similar size and shape. They both feature plugs 
and jacks on the back and flashing lights to indicate they’re doing their 
job. But what exactly is the job of a modem compared to a router? 

A modem connects to a cable/wire from your Internet Service Provider 
that brings in internet data. A different wire that goes from your modem to your 

computer delivers your internet requests and activity to your computer. Without a 

modem, you’d have no internet connection. 

You could technically go online using just your modem and computer, but there are 

drawbacks to this. Modems are not smart pieces of hardware and can’t do much when 

it comes to providing internet safety. Also, one modem connects to only one computer, 

which would leave other devices in your home without an internet connection. This is 

why most people use both a modem and a router.

A router connects to your modem and broadcasts your internet signal over 
a certain distance so that multiple computers/devices can connect to your 
network. It allows you to share your internet connection with others in your home. 

In addition, a router makes it harder for hackers to target any specific computer linked 

to the router, providing a built-in security capability. You just need to make sure your 

wireless network is secure by following the directions that come with the router.

Speaking of modems and routers, this is a good time to remind you that many variables 

can impact the overall speed of your internet connection. For example, you can have a 

state-of-the-art modem and router, but if you chose a bottom-tier internet plan, your 

connection may be disappointing. 

Please also note that a router’s WiFi signal is also affected by distance and there are potential 

obstacles that can reduce the WiFi signal. A weak WiFi signal may result in slow downloads 

or an intermittent internet connection. PC Telcom has WiFi mesh units (WiFi extenders) 

to help boost weak WiFi signals inside your home or business.

If you have questions about the modem and router installed by PC Telcom, 
call 970-854-2201.

COMPUTER 
SERVICES

CABLE 
TELEVISION

WIFI 
HOTSPOTS

PHONEINTERNET COMPUTER 
SERVICES

CABLE 
TELEVISION

WIFI 
HOTSPOTS

PHONEINTERNET


