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CONNECTIONS
PC Telcom

Contact
Holyoke Office:
240 S. Interocean Avenue • PO Box 387
Holyoke, CO  80734
970-854-2201 • 866-854-2111
Hours: Monday - Friday, 
8:00am to 5:00pm

Julesburg Office:
123 Cedar Street
Julesburg, CO  80737
Closed - Drop box for payments only

For help during non-business hours,
please call 970-854-2201 or 866-854-2111.

Office Closure:
•  Friday, December 25th for Christmas
•  Monday, January 1st for New Years

Internet Tech Support: 970-854-7500
Toll Free: 866-398-1660
Email: customerservice@pctelcom.coop
Visit Online: www.pctelcom.coop

May You Find Joy 
This Holiday Season
Despite the challenges of 2020, PC 
Telcom hopes you’re able to end this 
year on a peaceful note, recognizing 
and celebrating the blessings in your 
life. May you strengthen connections 
with loved ones and help spread hope 
throughout the community.

We wish you a Merry Christmas and 
thank you for supporting our company. 
Here’s to better days ahead in 2021!

Even though 2020 hasn’t gone as planned, we are still grateful for the 
opportunities technology brings us. 

Through reliable, blazing-fast Internet service, our customers are 
still able to connect with family during the holidays when family 
time is so important. 

PC Telcom is pleased to announce the release of our new Wi-Fi 6 
router, giving our customers the ultimate Wi-Fi Experience. Carrier 
class reliability, network security, parental controls, and managed 
services are now available in the new Mobile Application available 
when you upgrade your router today!

The holidays are also a time for giving back. PC Telcom is excited 
to o�er free activation of the new Wi-Fi 6 router, and Free Network 
Security and Parental Controls for 60 days!

Take advantage of these o�ers! Sign up for new service or upgrade 
your existing service today and be entered in a drawing for some 
great holiday gifts.

Follow our Facebook page and be on the lookout for 
announcements. See pctelcom.coop for details. 

PCTELCOM.COOP
866-854-2111 

FOR EMBRACING
2020 WITH US!

����������



Never Burn These 
Things in Your 
Home’s Fireplace
It may seem like these companies have 
been around forever, but it’s only been 
15, 25, and 45 years!

A crackling fire is so cozy on a winter 
day. But make sure you don’t burn the 
following items in your fireplace in order 
to avoid safety hazards:  

Wet wood – It produces more smoke 
than seasoned wood, which can cause 
dangerous creosote to build up on your 
chimney’s inner walls. 

Christmas trees – In addition to not 
being properly seasoned, the evergreen 
wood of a Christmas tree contains high 
levels of resin. This burns quickly and can 
pop, causing a risk of a chimney fire.

Paper with colored print – This 
includes wrapping paper, magazines, 
cereal boxes, and pizza boxes, which 
may release noxious, corrosive, or carci-
nogenic gases when burned.

Household plastic – Items such as 
bubble wrap and plastic cups or bottles 
release toxic chemicals that are bad for 
your health and the environment.

Plywood, particle board, or chip-
board – Manufactured wood products 
release toxic fumes and carcinogens 
when burned.

You can, however, safely use rolled-up 
white pages from old phone directories 
as fire-starters for your fireplace.

Looking for Creative 
Gift Exchange Ideas?
Buying and exchanging holiday gifts can start to feel “same old, same 
old” after awhile. If you’d like to inject more variety, surprises, and 
meaning into the process this year, consider these ideas:

A Themed Exchange
Everyone in your group must stick to the chosen theme when buying gifts. This provides a 

fun challenge and narrows the focus to avoid feeling overwhelmed by unlimited gift possibili-

ties. The theme could be whatever you want it to be, such as: 

•  Made in America •  Anything Red or Green

•  Local Products Only •  Experiences (like event tickets or movie theater gift cards)

•  Gifts to Make People Laugh •  Thrift Store (or Dollar Store) Finds

•  Items Handmade by You •  Edible Gifts

Grab Bag
Each person brings a wrapped 

gift, which is placed in a large bag 

to keep hidden from view. You’re 

encouraged to contribute unusual 

or intriguingly shaped gifts, or 

to package them deceptively, for 

maximum surprise value. People 

then take turns choosing a gift 

from the bag based solely on  

what it feels like on the outside. 

Musical Gifts
This idea is a variation on 

the children’s game of musi-

cal chairs. Everyone brings a 

wrapped gift to the party. As 

Christmas music plays, one gift 

is passed from person to person 

in the room until the song is 

stopped. The person holding 

the gift when the music stops 

gets to keep it.

Swap Toys with Santa
Have children in your home? Along with cookies and milk, have them leave a few of their 

gently used toys under the tree on Christmas Eve for Santa to “take back to the North Pole for 

the elves to spruce up for other kids.” (You can donate the toys to a local nonprofit organi-

zation after the holidays.)

Regardless of how you decide to exchange holiday gifts, be sure to 
fully enjoy the biggest gift of them all — hanging out with people 
you care about. 
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Good Reasons to Set Up 
a Guest Wi-Fi Network

When people visit your home, one of their first questions is likely to 
be, “What’s your Wi-Fi password?” If your response is to give them 
the password for your main Wi-Fi network, you may want to think 
again. Revealing this information could pose a network security risk, 
since guests might accidentally download a malicious program or 
connect an already infected device to your network. 

A better approach is to set up a guest Wi-Fi network with its own password. A guest Wi-Fi 

network is essentially a separate access point on your router, which allows visitors to access 

the internet without compromising the security of your main Wi-Fi network.

In addition to this aspect of increased security, there are several other reasons for having a 
guest Wi-Fi network, including:

You can create a simpler password for guests. While your main Wi-Fi network 

should be protected with a long and strong password, it’s fine to make your guest Wi-Fi 

network’s password shorter and easier to remember. 

It’s safer for your smart home devices to be connected to a guest Wi-Fi network. 
Smart home devices — from smart lighting and thermostats to smart locks and security 

cameras — are more vulnerable to being hacked than your home’s computers with the latest 

updates installed. This means that if smart home devices are connected to your main Wi-Fi 

network and get hacked, cybercriminals could gain access to that network and the devices 

and data on it. However, if you connect your smart home devices to a guest Wi-Fi network, 

even if one of these devices gets hacked, the data available to the hacker will be limited.

You’ll have the ability to control bandwidth. With a guest Wi-Fi network, you can 

put a limit on the speed/bandwidth available to your visitors while you enjoy maximum 

performance and speed from your main Wi-Fi network.

PC Telcom can help you set up a guest Wi-Fi network. Call 970-854-2201 
for complete details. 

Looking for Creative 
Gift Exchange Ideas?

Have You Laughed 
Enough Today?
It’s been said that laughter is an instant 
vacation. So here are some “pun-ny” 
lines to help you lighten up and enjoy a 
little break: 

The fattest knight at King Arthur’s round 
table was Sir Cumference. He acquired 
his size from too much pi. 

I couldn’t quite remember how to throw a 
boomerang, but eventually it came back 
to me.

No matter how much you push the enve-
lope, it will still be stationery. 

A dog gave birth to puppies near the 
road and was cited for littering. 

Two silk worms had a race. They ended 
up in a tie. 

Time flies like an arrow. Fruit flies like a 
banana. 

Two hats were hanging on a hat rack in 
the hallway. One hat said to the other, 
“You stay here; I’ll go on a head.” 

I wondered why the baseball kept getting 
bigger. Then it hit me. 
    
We hope you keep smiling, and we 
look forward to seeing your smiling 
face in our office soon. 



PC Telcom Employees  
Celebrating Anniversaries
Kim Dickmeyer – 8 Years 
Customer Service Representative

Marlin Kumm – 20 Years 
Lead Internet – Broadband Technician

Vince Kropp  
CEO / GM

Jessica Cumming  
Controller / Office 
Manager

Jamie Smith
Manager of Plant 
Operations

Marlin Kumm  
Lead Internet /  
Broadband  
Technician

Steve Beavers 
Combination  
Technician

Robert Stallings 
Combo/Coax 
Technician 

AJ Brandt 
Combination  
Technician

Jesus Loya 
Construction  
Technican 

Diana Garfio 
Marketing / Sales / 
Customer Service 
Representative 

Janet Roberts 
Customer Service 
Representative

Susanne Drescher 
Capital Credits 
Representative

Brenda Adams 
Accounting  
Assistant/  
Customer Service 
Representative

Employees

Board of Directors
Terry Andersen 
President –  
PCTC - PCC, LLC.
Vice President –  
PC Telcorp, Inc.

Jerold Brandt, D.C. 
Secretary –  
PCTC – PCC, LLC. 
President –  
PC Telcorp, Inc.

Glenn Huwa 
Director –  
PCTC - PCC, LLC. 
PC Telcorp, Inc.

John Schneider 
Vice President –  
PCTC - PCC, LLC.

Deb Williamson 
Secretary –  
PC Telcorp, Inc. 
Director – 
PCTC - PCC, LLC.

Vince Kropp 
Director –  
PC Telcorp, Inc. 

PC Telcom Employees  
Celebrating Anniversaries
Jamie Smith – 1 Year 
Manager of Plant Operations

Marlin Kumm – 25 Years 
Lead Internet / Broadband 
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COMPUTER 
SERVICES

CABLE 
TELEVISION

WIFI 
HOTSPOTS

PHONEINTERNET COMPUTER 
SERVICES

CABLE 
TELEVISION

WIFI 
HOTSPOTS

PHONEINTERNET

Bring Back Memories With Classic 
Christmas Movies and TV Specials

The holiday season tends to be a sentimental time with strong connec-
tions to the past. Maybe you always bake your grandmother’s famous 
Christmas cookie recipe or hang ornaments on the tree made by your 
children or grandchildren years ago.

Another way to travel down memory lane is to watch the Christmas movies and TV specials 

that were especially meaningful to you during earlier chapters in your life. They can take you 

back in time faster than a one-horse open sleigh goes dashing through the snow! Be sure to set 

aside some time this season to gather the family, pop some popcorn, and enjoy your favorite 

Christmas classics at home.

On www.rottentomatoes.com, they share their top 10 Christmas movies ever. 
Are your favorites on this list?

•  It’s a Wonderful Life (1946)  •  Miracle on 34th Street (1947)

•  Holiday Inn (1942)   •  The Shop Around the Corner (1940)

•  Stalag 17 (1953)    •  The Apartment (1960)

•  The Nightmare Before Christmas (1993) •  Die Hard (1988)

•  Arthur Christmas (2011)   •  A Christmas Story (1983)

When it comes to Christmas TV specials, the golden age was arguably during the 1960s, 

which produced the beloved animated classics below. Watch them and the floodgates of 

nostalgia are sure to open.  

•  Rudolph the Red-Nosed Reindeer (1964) •  A Charlie Brown Christmas (1965)

•  How the Grinch Stole Christmas (1966) •  The Little Drummer Boy (1968)

•  Frosty the Snowman (1969)

You can catch many of these Christmas classics on TV, or you can stream 
them at your convenience. Keep in mind you’ll need fast internet for 
the best streaming experience. Go to www.pctelcom.coop to see our 
selection of available internet speeds.


