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CONNECTIONS
PC Telcom

Contact
Holyoke Office:
240 S. Interocean Avenue • PO Box 387
Holyoke, CO  80734
970-854-2201 • 866-854-2111
Hours: Monday - Friday, 
8:00am to 5:00pm

Julesburg Office:
123 Cedar Street
Julesburg, CO  80737
Closed - Drop box for payments only

For help during non-business hours,
please call 970-854-2201 or 866-854-2111.

Office Closure:
•  April 2nd for Good Friday
•  May 31st for Memorial Day

Internet Tech Support: 970-854-7500
Toll Free: 866-398-1660
Email: customerservice@pctelcom.coop
Visit Online: www.pctelcom.coop

PC Telcom’s 2021 
Annual Meeting 
Due to the ongoing health concerns 
and capacity restrictions caused by 
COVID-19, Phillips County Telephone 
Company will not hold its in-person 
Annual Membership Meeting in 2021. 
Mail-in ballots will be utilized for Board 
of Director positions that are up for re-
election. A summary of 2020 activities 
and financials will also be circulated. 
Please contact our business office at 
970-854-2201 with any questions.

CHANGING 
THE WAY YOU

Internet...

The way you use the Internet continues to bring change! Today's fitness 
experience is powered by streaming or On-Demand workouts. Luckily, 
PC Telcom has the broadband speed you need to power your everyday routine.

Plus, with advanced WiFi products, such as the new 
BLAST router and the Command IQ app, controlling your home WiFi has never 
been easier. 

To learn more about available speeds or our new Managed WiFi products, visit 
pctelcom.coop/change. Sign up or upgrade today and get 2 months FREE!*

PC Telcom...Changing the way you Internet.

PCTELCOM.COOP/CHANGE • 866-854-2111 
*Some restrictions apply, contact us for details. Offer ends April 30, 2021.

INTRODUCING

MANAGED WIFI



Get Ready for 10-Digit 
Dialing for Local Calls
In July 2020, the Federal Communications 
Commission adopted an order approv-
ing the designation of 988 as the 3-digit 
dialing code to reach the National Suicide 
Prevention Lifeline. To facilitate implemen-
tation, area codes in 37 states where the 
988 prefix is a working prefix and which 
now use 7-digit local dialing must switch 
to 10-digit local dialing. This includes our 
970 area code. 

Beginning April 21, 2021, you should 
start dialing 10-digits for all local calls — 
the 970 area code plus the 7-digit phone 
number. If you forget to do so during 
this transition period, your calls will still 
be completed. But starting October 24, 
2021, you’ll be required to dial 10-digits 
when making a local call. Failure to do 
so will prompt a recording, reminding 
you to redial using 10 digits. 

In addition to changing your dialing 
routine, you’ll also have to reprogram 
7-digit local numbers to 10-digit num-
bers in any device that automatically 
makes calls for you, including:

•  Speed dial feature on a phone

•  Home security equipment

•  Personal emergency response system

For more details, visit  
www.pctelcom.coop.

Congrats to Phillips County  
Family Education Services  
on FRS Grant 
The Foundation for Rural Service (FRS) announced the recipients of 23 
grants totaling $104,000 to advance the quality of life and enable eco-
nomic development in communities served by members of NTCA–The 
Rural Broadband Association. 

PC Telcom is pleased to share that Phillips County Family Education Services (PCFES) is 

one of these grant recipients. PCFES received $5,000.00 to purchase laptops for online Eng-

lish instruction and academic programs for ESL, GED, and school-age students. PC Telcom 

is proud to work cooperatively with PCFES to utilize technology to achieve its mission.

“Especially during the ongo-

ing pandemic, the work or 

projects these grant recipients 

are going to accomplish will 

make a significant impact in 

their communities,” said FRS 

Executive Director Pam Becker. 

“It is more important than 

ever before to expand tele-

medicine options and ensure 

that students have access to 

technology. We are grateful 

for all our recipients’ hard 

work, the NTCA members that 

endorsed them and continue 

to help their communities, 

and for our grant sponsor 

Womble Bond Dickinson.” 

FRS, the philanthropic arm of NTCA–The Rural Broadband Association and its members, 

seeks to sustain and enhance the quality of life in rural America by advancing an understand-

ing of rural issues. Through scholarships, grants, and a variety of educational programs, FRS 

focuses on educating rural youth, encouraging community development, and introducing 

policymakers to challenges unique to rural communities. Learn more at www.frs.org.

NTCA–The Rural Broadband Association is the premier association representing nearly 850 

independent, community-based telecommunications companies including PC Telcom. NTCA 

members are leading innovation in rural and small-town America. In an era of transforma-

tive technological advancements, regulatory challenges, and marketplace competition, NTCA 

members are delivering robust and high-quality services over future-proof networks that make 

rural communities vibrant places in which to live and do business. Because of their efforts, rural 

America is fertile ground for innovation in economic development, e-commerce, health care, 

agriculture, and education, and it contributes billions of dollars to the U.S. economy each year. 

Visit www.ntca.org for details.
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What’s a Guest Wi-Fi Network 
and Why Do You Need One?
Home network security is extremely important. If your Wi-Fi network 
is not properly secured, it leaves you vulnerable to a variety of security 
threats. Determined hackers can use your internet service for free, intro-
duce malware onto your devices, and steal your personal data. It’s even 
possible for a hacker to hijack your Wi-Fi router and use it, along with 
thousands of other hacked routers, to launch a large-scale cyberattack 
on a company, government agency, or other organization. 

Fortunately, these threats can usually be addressed with simple measures, like using the WPA2 

security protocol, setting a strong Wi-Fi password, and changing it every few months. 

Your house guests may be a threat to your home network. If your network is not 

set up correctly, visitors who access it could pose a potential security risk to your devices 

and data. 

Let’s say you have two laptops, four smart phones, and a tablet in your home, any of which 

could be connected to your Wi-Fi network at any given time. You may also have several 

smart home devices connected to Wi-Fi as well as a portable USB hard drive plugged into 

your Wi-Fi router to share files with other family members. Whenever a guest logs into 

your primary Wi-Fi network, they will also have access to every one of these devices. While 

it’s unlikely any of your friends would intentionally sabotage your network, there’s a chance 

the device they’re using to connect to your network is infected with malware. If so, this 

malware could be spread to other devices connected to your network. 

A guest Wi-Fi network is a good idea. Most Wi-Fi routers allow you to create what’s 

called a “guest Wi-Fi” network. Unlike your primary Wi-Fi network that your household 

uses, the guest Wi-Fi network restricts what your guests can do in your network. Specifi-

cally, it only gives visitors access to your internet connection, They can’t see any of your 

devices on the network and don’t have the ability to access them. Most importantly, they 

can’t accidentally introduce malware or compromise your devices or data in any other way.

PC Telcom Marked 
the Holidays with a 
Christmas Giveaway
To celebrate the 2020 holidays, PC 
Telcom gave our customers a chance to 
win a free 50” TV, an Amazon gift card, 
or a Visa gift card. Congratulations to 
Michael Bishop, Bill and Kriste Pelle and 
Jennifer Cano! They were the lucky prize 
winners in our Christmas Giveaway. 

Thank you to everyone who partici-
pated. We enjoy hosting events like 
this as a way to show our apprecia-
tion for our wonderful customers!

Michael Bishop

Bill Pelle

Jennifer Cano



PC Telcom Employees  
Celebrating Anniversaries
Kim Dickmeyer – 8 Years 
Customer Service Representative

Marlin Kumm – 20 Years 
Lead Internet – Broadband Technician

Vince Kropp  
CEO / GM

Jessica Cumming  
Controller / Office 
Manager

Jamie Smith
Manager of Plant 
Operations

Marlin Kumm  
Lead Internet /  
Broadband  
Technician

Steve Beavers 
Combination  
Technician

Robert Stallings 
Combo/Coax 
Technician 

AJ Brandt 
Combination  
Technician

Jesus Loya 
Construction  
Technican 

Diana Garfio 
Marketing / Sales / 
Customer Service 
Representative 

Janet Roberts 
Customer Service 
Representative

Susanne Drescher 
Capital Credits 
Representative

Brenda Adams 
Accounting  
Assistant/  
Customer Service 
Representative

Employees

Board of Directors
Terry Andersen 
President –  
PCTC - PCC, LLC.
Vice President –  
PC Telcorp, Inc.

Jerold Brandt, D.C. 
Secretary –  
PCTC – PCC, LLC. 
President –  
PC Telcorp, Inc.

Glenn Huwa 
Director –  
PCTC - PCC, LLC. 
PC Telcorp, Inc.

John Schneider 
Vice President –  
PCTC - PCC, LLC.

Deb Williamson 
Secretary –  
PC Telcorp, Inc. 
Director – 
PCTC - PCC, LLC.

Vince Kropp 
Director –  
PC Telcorp, Inc. 

PC Telcom Employees  
Celebrating Anniversaries
Vince Kropp – 36 Years 
CEO / GM

Susanne Drescher – 31 Years 
Capital Credits Representative

Jessica Cumming – 15 years 
Controller / Office Manager
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COMPUTER 
SERVICES

CABLE 
TELEVISION

WIFI 
HOTSPOTS

PHONEINTERNET COMPUTER 
SERVICES

CABLE 
TELEVISION

WIFI 
HOTSPOTS

PHONEINTERNET

Looking Back at the  
History of PC Telcom
In May 1906, the Phillips County Tele-

phone Company was incorporated by the 

Holyoke Telephone Company. 

In September 1906, the town of Holy-

oke granted the Phillips County Telephone 

Company a franchise to provide telephone 

service, and two weeks later granted a 

franchise to the Colorado Telephone Co. 

(later called Mountain Bell). So we had 

competition even in those days.

In November 1906, the Holyoke Tele-

phone Company, which served town 

subscribers, merged with the Phillips 

County Telephone Company.

In 1908, the Phillips County Telephone 

Company purchased the building from 

C.H. Harris. 

In 1914, the company removed the pay 

phone from Amherst and placed it in the 

Holyoke Burlington Northern Depot.

In 1919, the lots and building were sold 

and a lot at the present telephone office 

was purchased.

In 1924, the people in town — not 

being able to get phones and having to 

pay for construction costs and phones 

— attempted to sell the company to  

Mountain Bell, but were not successful. 

In 1962, mobile radio telephones were 

installed, and in 1965, the rural users 

started to give their lines to the company 

to maintain and improve.

In 1982, with financing from the Heginbo-

tham Trust, a paging system was installed 

on the company property. Paging is pro-

vided for the fire departments, medical and 

ambulance personnel, law enforcement, and 

other individuals who are subject to emer-

gency call. 

In August of 1993, after several years of 

exploring options, Phillips County Tele-

phone Company installed the equipment 

necessary to provide Enhanced 911 

(E911) at the Communications Center in 

Holyoke.

In 1998, fiber optics were installed to 

cabinets in Amherst and locations east  

of Holyoke.

In May 2000, PC Telcom installed equip-

ment for dial-up internet. 

In 2001, PC Telcom began installing DSL 

(Digital Subscriber Line) for high-speed inter-

net in Holyoke and the surrounding area. 

In 2002, PC Telcom installed fiber optic 

cable from Holyoke to Sterling to gain 

access to a high-speed connection to the 

internet. 

In February 2003, Phillips County  

Communications was established to 

provide non-regulated services to PCTC’s 

regulated area. 

In January 2005, PC Telcom purchased 

the cable television assets from Charter 

Communications and set up the subsidiary 

PC Telcorp, Inc. for operations outside of 

PCTC’s regulated footprint. 

In 2007, PCTC started installing FTTP 

on the west side of Holyoke and installed 

a new digital soft switch at 240 ½ S 

Interocean. 

From 2007-2014, PCTC installed Fiber 

To The Premise (FTTP) throughout its 

regulated exchange area.

In 2010, PC Telcom was one of the found-

ing members of CCT, LLC (“CCT”). CCT 

provides telecommunications transport as 

the only fiber-based transport operation on 

a self-healing ring in northeast Colorado. 

In 2018, PC Telcorp participated in the 

FCC’s Connect America Fund II (CAF 

II) and was awarded an area in Sedgwick 

County generally adjacent to County Road 

12 to construct FTTP.


