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CONNECTIONS
PC Telcom

Contact
Holyoke Office:

240 S. Interocean Avenue • PO Box 387

Holyoke, CO  80734

970-854-2201 • 866-854-2111

Hours: Monday - Friday, 

8:00am to 5:00pm

For help during non-business hours,

please call 970-854-2201 or 866-854-2111.

Internet Tech Support: 970-854-7500

Toll Free: 866-398-1660

Email: customerservice@pctelcom.coop

Visit Online: www.pctelcom.coop

Office Closures:

•  September 6th for Labor Day

•  November 25th and 26th for Thanksgiving

There’s No Such  
Thing as a Dumb 
Question 
As our community’s classrooms once 
again become alive with learning, PC 
Telcom wishes students, teachers, and 
administrators a successful school year. 

Since questions are a key part of edu-
cation, this is a good opportunity to 
remind all of us to ask questions without 
hesitation. Whether you’re 6 or 60, if you 
don’t understand something, ask! 

PC Telcom would be happy to answer 
your questions about our communi-
cations services or the devices used 
with them. Stop by our office or call 
970-854-2201.

PC Telcom...Changing the way you Internet.

PCTELCOM.COOP/CHANGE • 866-854-2111 
*Some restrictions apply, contact us for details. Offer ends June 30, 2021.

BACK TO SCHOOL IS HERE
AND SO IS THE BEST WI-FI PRODUCT TO HELP YOU MANAGE YOUR KIDS' INTERNET TIME!

*Some restrictions apply. Contact us for details. Offer ends Sept. 30, 2021.

With PC Telcom's Managed Wi-Fi solution, your Internet is taken to the next level 
with parental controls, enhanced network security and total control through a 
simple app.

Sign up for Managed WiFi today and receive 6 months of our Parental Controls  
for free.* It's only $9.99 to sign up, the control will be at your fingertips. 

ExperienceIQ™ provides:
     Enhanced parental controls that give you the ability to enforce the rules you’ve established for your home.
      My Priorities allows you to prioritize applications and devices within your home network.
      Family profile tools to manage the content and hours of use for each connected device in the home.

Call or visit pctelcom.coop/change to learn more! 



Fall is an Ideal Time  
to Plant Trees 
You may think of fall as the end of the 
growing season, but the opposite is true. 
Planting trees this time of year enables 
the root systems to become established 
before the ground freezes and winter sets 
in. Trees planted in the fall are also better 
equipped to deal with heat and drought 
during the summer. 

Before you grab your shovel, however, 
grab your phone. Every digging job 
requires a call to 811 in order to get 
the location of underground utility lines 
marked. Digging without calling can dis-
rupt service and potentially result in fines 
and repair costs. 

Simply tell the 811 operators where you’re 
planning to dig and what type of work 
you’ll be doing. The affected local utilities 
will send a locator to your property, free of 
charge. Then you’ll know what’s below and 
be able to dig safely.

Managing  
Screen Time  
and Maintaining  
a Balance 

How much screen time is too much for children? And what’s the best 
way to balance the benefits of screen time with the problems it can 
potentially cause? The answers will vary from family to family, and even 
day to day, based on careful consideration of several factors.

One of those factors is that screen time is a sedentary activity. When children are glued to 

the screen watching a TV show or playing games on a tablet, they’re not being physically 

active, and physical activity is a critical part of health. So it’s important to make sure chil-

dren put down their devices each day and get some form of exercise — outside in the fresh 

air if possible.

Another consideration is the type of content children are engaging with during screen time. 

Without parental controls and guidance, children can be exposed to concerning content 

such as violence, negative stereotypes, inaccurate information, or cyberbully messages. This 

can lead to issues including trouble sleeping, anxiety and depression, and poor self-image.

Beyond setting a defined limit of screen time hours allowed for each child depending on 

age, your family can take other steps to reduce screen time and its negative impacts:

•  Turn off screens during family meals.

•  Avoid using screens to stop temper tantrums.

•  Prioritize quality content, like educational programs or a live camera at a local zoo.

•  Shut off screens 30 to 60 minutes before bedtime to foster better sleep.  

•  Be a role model for your children by limiting your own screen time.

•  Understand and use the parental controls available with your household’s devices.

•  Talk to your children about online threats and how to stay safe.

When managed well, screen time can also be beneficial to children. It can connect them to 

a range of educational opportunities, teach them new skills, enable them to stay in touch 

with friends and family, and provide much-needed ways to relax. Finding the right balance 

between screen time and other activities is key.

PC Telcom’s Managed Wi-Fi app takes your internet to next level with 
parental controls, enhanced network security, and remote management 
through a simple app! Call us today at 970-854-2201 for more details.



Halloween is a Time 
When Imagination 
Takes Flight 
Happy Halloween from PC Telcom. We 
hope all the children in your family enjoy 
this fun opportunity to become someone 
else for the day — whether it’s a beloved 
storybook character, favorite animal, or 
superhero. Be sure to take lots of photos 
to preserve the memories!

As you fly through your activities in 
October (and throughout the year), 
remember our fast internet and other 
services can help you save time.

PC Telcom  
Appreciates You! 
We want to take this opportunity to give 
a big shout-out to all of our customers. 
Your loyal support of PC Telcom is much 
appreciated, and we are grateful to have 
the privilege of serving you. We hope 
we consistently meet or exceed your 
expectations! 

In August, PC Telcom celebrated our cus-
tomers by holding a Customer Appreciation 
event. It was a pleasure to see so many of 
you there, and we hope everyone has a 
wonderful rest of the year!

Looking for the Internet Plan 
That’s Just Right for You? 
Like Goldilocks in the fairy tale — who tried to find the bowl of porridge, 
chair, and bed that were just right for her — you may be looking for the 
internet plan with speeds that are just right for your household. You 
don’t want a plan that’s too slow, which can cause frustrations such as 
buffering while streaming. And you don’t want one that’s too fast since 
there’s no point in spending more per month than necessary. 

To figure out which internet plan will work best for you, start by reviewing these general 
industry guidelines:

•   For only basic internet usage, such as checking email and web browsing, a speed of  

30 Mbps may be sufficient.

•   Internet speeds in the 100–200 Mbps range are ideal for most households since they 

can handle common uses like streaming and video chat for 2–5 users at once. 

•   Households may require internet speeds in the 300 Mbps – 1,000 Mbps range if the 

family is large and/or includes people who regularly work from home or are into  

competitive online gaming.

Your “Goldilocks” inter-
net plan will be the one 
that provides everyone 
in your household with 
a good online experience 
while staying within your 
budget. Ask yourself these 
questions to help deter-
mine your specific needs:

•   How many devices in your 

home are typically con-

nected to the internet and 

in use simultaneously?

•   How often are family 

members watching 

movies and series on 

streaming services? Is 

buffering a problem?

•   Are there gamers in your household that have issues with reaction time and lags? 

•   Does anyone in your household regularly send large files for work or participate in 

video conferences?

•   Do you hear complaints about your current internet plan from family members? Do 

speeds slow down when you also have guests using your network?

Once you’ve thought about these factors, call PC Telcom at 970-854-2201. 
One of our Customer Service Representatives can help you choose the 
internet plan that’s just right for you. Tell them Goldilocks sent you.



Employees
Vince Kropp  
CEO / GM

Jessica Cumming  
Controller / Office Manager

Jamie Smith
Manager of Plant Operations

Marlin Kumm  
Lead Internet / Broadband Technician

Steve Beavers 
Combination Technician

Robert Stallings  
Combo/Coax Technician 

AJ Brandt 
Combination Technician

Jesus Loya 
Construction Technican 

Diana Garfio 
Marketing / Sales / Customer Service 
Representative 

Janet Roberts 
Customer Service Representative

Susanne Drescher 
Capital Credits Representative

Brenda Adams 
Accounting Assistant/ Customer Service 
Representative

Board of Directors
Terry Andersen
President – PCTC - 
PCC, LLC.

Jerold Brandt, 
D.C.
Secretary – PCTC - 
PCC, LLC.
Director – PC 
Telcorp., Inc.

Glenn Huwa
Director – PCTC - 
PCC, LLC.
Vice President – PC 
Telcorp, Inc.

John Schneider
Vice President – 
PCTC - PCC, LLC.
Director – PC 
Telcorp., Inc.

Deb Williamson
Secretary – PC 
Telcorp, Inc. 
Director – PCTC - 
PCC, LLC.

Vince Kropp
Director – PC 
Telcorp, Inc. 

Co
rn

er
st

on
e 

Gr
ou

p 
©

 2
02

1

COMPUTER 
SERVICES

CABLE 
TELEVISION

WIFI 
HOTSPOTS

PHONEINTERNET COMPUTER 
SERVICES

CABLE 
TELEVISION

WIFI 
HOTSPOTS

PHONEINTERNET

PC Telcom Employees  
Celebrating 
Anniversaries
Diana Garfio – 4 years  
Marketing / Sales /  
Customer Service Representative

Brenda Adams – 15 years 
Accounting Assistant /  
Customer Service Representative

5 Warning Signs of 
Computer Viruses
Computer viruses can infect your computer in the blink of an eye, and 
many can do some serious damage to your system. So watch out for 
these warning signs:

1. Strange and frequent pop-ups
If you’re getting bombarded by pop-up ads, this may be a sign your computer is infected by 

a virus. Also beware of unusual alerts and ads that advertise anti-virus products. Whatever 

you do, don’t click on them, since they might download more malware.

2. Messages you didn’t send
If a friend says they received a fishy email, instant message, or social media message from 

you that you didn’t send, you might have a computer virus. Computer viruses are designed 

to spread and infect as many computers as possible, so they often use your own electronic 

communication systems to extend their reach. 

3. Lockdown warning
This might be the scariest virus symptom you’ll ever see: a pop-up message saying you’re 

locked out of your computer. This is commonly called “ransomware,” and it does not mean 

you were doing anything wrong on your computer. This virus blocks your programs from 

running or encrypts your files so you can’t access them, and then tells you to send money (a 

ransom) to unlock your system. Paying the scammer that has infected your system will not 

usually fix the problem. Take your computer to a computer repair professional. 

4. Very slow startup
If your computer takes forever to boot up — and you’ve done all the usual troubleshooting, 

including reducing the number of programs that launch at startup — this may be a symp-

tom of an infection. 

5. Unusual error messages
Real error messages will tell you what to do to fix the problem or provide an error code that 

will help you troubleshoot the problem. If you see error messages that don’t make sense or 

are written poorly, don’t click on them. 

We offer assistance with computer security through our SecureIT Plus 
service. Call us at 970-854-2201 for more details. 


