WINTER 2022

PC Telcom

CONNECTIONS
SWEETEN THE HOLIDAYS
We Wish You a
Very Merry Season
The merriest of moments are the
ones spent with family and friends. PC
Telcom hopes your holiday season is
filled with the sound of laughter, the
feeling of togetherness, and the sight
of festively decorated celebrations.
We thank you for choosing us as your
communications provider and look forward to keeping you connected in 2022.
Happy New Year (and new technology)
from all of us!

WITH SUPER FAST INTERNET
AND MANAGED WIFI.
PC Telcom is here to
make sure you have the
precise ingredients for
your home's
ever-changing Internet
needs. With gourmet
Managed WiFi to impress
the whole family, control
of your home WiFi will be
at your fingertips!

Contact
Holyoke Office:
240 S. Interocean Avenue • PO Box 387
Holyoke, CO 80734
970-854-2201 • 866-854-2111
Hours: Monday - Friday,
8:00am to 5:00pm

SUGARED UP AND SAFE! Use Parental Controls to regulate the web with ease. Through the Command IQ™ app,
Parental Controls let you manage your child’s screen time, the content they are searching, and the sites they
can access.

For help during non-business hours,
please call 970-854-2201 or 866-854-2111.

THE MORE THE MERRIER! Link all of your home's smart devices for total control. Connect 250+ devices –
That means increased speeds on your devices, extended coverage, and better battery life.

Office Closures:
• Friday, December 24th for Christmas Eve
• Friday, December 31st for New Year’s Eve

NO UNWANTED GUESTS! Get real-time updates on your network security. Our Managed WiFi helps keep a lock on
your network and alerts you when any unwanted visitors try to enter. It will protect against viruses, prevent
intrusion, and block malicious websites.

Starting at just $9.99 per month for a Wi-Fi 6 Router and
enhanced app features, or $13.99 a month for a Wi-Fi 6
Router and all advanced features.
Call or visit pctelcom.coop/change to learn more!
Sign up or upgrade today and get 1/2 off for 3 months!*

PC Telcom...Changing the way you Internet.
*Some restrictions apply, contact us for details. Offer ends December 31, 2021.
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Internet Tech Support: 970-854-7500
Toll Free: 866-398-1660
Email: customerservice@pctelcom.coop
Visit Online: www.pctelcom.coop

HAPPY FRIENDS AND FAMILY! Create a guest network for your holiday party. Connect your friends and family
with a simple tap on the app.

Internet Infrastructure Affects
Reliability and Speed of Service
Today’s consumers have many choices to make about internet service, and one of the most important ones is
deciding what type of infrastructure will be used to carry the connection. While options vary depending on the
service area, the most common types of internet infrastructure used in the U.S. today are copper telephone
lines, coaxial cables, fiber-optic cables, satellites, and cell phone towers.
Fiber is Fastest
Why does it matter what kind of infrastructure is used? It matters because these various
technologies have different capabilities, most
notably in terms of maximum internet
speeds. Copper telephone wires provide
the slowest maximum internet speeds (6
Mbps), while fiber-optic cables provide
the fastest maximum speeds (1,000 Mbps).
In between are satellites (10 Mbps), cell
phone towers (12 Mbps), and coaxial
cables (150 Mbps).
A commonly asked question is, “What’s the
difference between wired and wireless internet?” Wired internet is carried over copper

telephone wire or fiber-optic cables.
Wired systems are generally more reliable
than wireless because they’re not affected
by weather, topography, or other “line of
sight” obstacles.

trees, and rain. Even the air itself slows the
effective speeds that can be achieved wirelessly.

Wireless Faces Challenges
of Obstructions
By contrast, wireless internet typically comes
into the premise by radio waves, transmitted
from cell phone towers or satellites. Wireless
systems require a receiver at the premises,
such as an attachment on the computer,
a modem, or a satellite dish and receiver.
Every obstruction along the way obstructs
wireless data including buildings, hills,

For these reasons, fiber-optic wired systems
offer, by far, the highest internet speed and
reliability. They also have the capacity for
virtually unlimited bandwidth, which is why
fiber is often referred to as the “future-proof”
internet infrastructure. Only fiber can provide
extremely high speeds directly to users,
known as Fiber-to-the-Premise or Fiberto-the-Home.

For details about the internet services
we offer, visit www.pctelcom.coop.

How Fast is a Gigabit Internet Connection?
You’ve probably heard people talk about Gigabit internet speeds, but you may be unclear on exactly what the
term means. Just how fast is 1 Gbps (Gigabit per second)? It’s the equivalent of 1,000 Mbps (Megabits per second).
Take a look at this comparison:
Application

10 Mbps Connection

1 Gbps Connection

Download HD movie

Over an hour and a half

Less than one minute

Download 100 digital pictures

Five minutes

Three seconds

Stream multiple movies and/or TV shows

Maxes out at only two HD shows

Capable of streaming 200 HD shows at one time

Download 20GB video game

Almost five hours

Less than three minutes

Download 100 digital music files

Five minutes and 20 seconds

Less than four seconds

In addition to these incredibly fast download times, a 1 Gbps connection also provides enhanced internet performance and enjoyment.
For example, gamers are able to seamlessly play online games with real-time video content and 3D responsiveness. Video quality is greatly
improved during video conferencing with Skype or other services. And multiple users connected to a home’s network will not experience the
slowdowns associated with average internet speeds. Instead, they can simultaneously use smartphones, TVs, computers, tablets, and gaming
systems to their fullest potential.

This One Process Can Fix
Many Wi-Fi Issues

PC Telcom Enjoys
Fall Activities with
the Community

We’ve all been there. The Wi-Fi connection in your home stops working,
and you can’t access the internet. It’s a frustrating situation, but one that
often has a quick and easy solution.

2021 was a busy year for PC Telcom, with
so many projects started. But one of our
favorite things to do throughout the year
is interact with our customers during community events. Our activities included:

The next time this happens to you, restart
your router using the process below:

• R
 iding through town in the
Homecoming Parade

1. Unplug your router.

• G
 iving pumpkins to Holyoke
Elementary School students

2. W
 ait 30 seconds to 1 minute before
plugging it back in.

• H
 anding out candy for Trick-or-Treat
the Town

3. W
 ait 10 more minutes and retry the
connection.

• H
 aving a PC Telcom race truck at
Pumpkins and More A-Maiz-ing Farm

(If your home uses a router and a modem,
follow the same steps for both pieces of
equipment.)

We always enjoy seeing everyone and
coming together as a community.

In many cases, this should fix your Wi-Fi
issue and allow you to get back online.
Why is this so? Because unplugging the
equipment gives it a chance to clean
memory banks and restart tasks, similar
to why restarting your computer is the
number one troubleshooting strategy
when it isn’t working correctly.
It’s also important to understand how your router communicates with you. Most routers have
a series of icons that illuminate to convey different status messages at a glance. Though
these icons can vary from brand to brand, they typically include ones to indicate the status
of whether the modem is connected to the internet, whether Wi-Fi signals are being
broadcast, and whether Ethernet cables are connected and functioning.
When everything is working properly, you can expect the icons to be solid or blinking
green or blue light. This signals that a device is plugged in and functioning normally.
When there’s a connection issue, the icons may turn red or orange/amber. An orange/
amber light may indicate a problem or limited connectivity, whereas a red or unlit icon
may signal there’s no current connection.
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In order to be clear on what your router is communicating to you, refer to the user manual
for a more detailed explanation. You can usually find a digital copy of your router’s
manual by doing a Google search using the device’s name and model number followed
by “user manual.”

Should you continue to experience Wi-Fi issues with your PC Telcom
internet service after doing basic troubleshooting, call us at
970-854-2201 for assistance.
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Remember What Life Was
Like Before the Internet?
Internet access — in dial-up form — was first sold to consumers in 1995,
and virtually nothing about daily life has been the same since. Just for
fun, we’re taking a trip down memory lane to look back at the way things
used to be.
When you mentioned Amazon, people would think of the river in South
America. These days, Amazon first brings to mind the enormous e-commerce company.
Families had sets of encyclopedias for research purposes. Before the internet
and Google arrived, you had to look up topics in the encyclopedia to learn about them.
More thorough research would require a trip to the local library.
Messages for everyone to see were posted on a real wall. The predecessors
to social media posts were printed flyers attached to walls or bulletin boards and messages
scrawled on the whiteboards hung on dorm room doors.
Trolls were mythical creatures or dolls with big hair. Don’t you long for the time
when the term “troll” simply meant a creature from folklore or a strange little doll whose
hair was taller than it was? Today internet trolls hide behind the relative anonymity of some
platforms to spew mean messages.
People used paper maps for navigation. These maps were your only option, other
than stopping for directions at a gas station, to figure out how to get where you wanted to
go. Plus, you had to figure out how to fold them back up again when you were done!
Personal letters were sent often. There was no email yet and long distance calls
were expensive, so letters via “snail mail” were how people kept in touch with out-of-town
family and friends. Although the pace was slow, writing and receiving letters was a
treasured activity.
Now that we’ve looked back at the pre-internet years, let’s look forward to
what your household’s internet needs will be down the road. Call us at
970-854-2201 if your internet use is growing and you want to discuss a
speed upgrade.
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