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CONNECTIONS
PC Telcom

Contact
Holyoke Office:

240 S. Interocean Avenue • PO Box 387

Holyoke, CO  80734

970-854-2201 • 866-854-2111

Hours: Monday - Friday, 

8:00am to 5:00pm

For help during non-business hours,

please call 970-854-2201 or 866-854-2111.

Internet Tech Support: 970-854-7500

Toll Free: 866-398-1660

Email: customerservice@pctelcom.coop

Visit Online: www.pctelcom.coop

Office Closures:

• Friday, April 15th for Good Friday

• Monday, May 30th for Memorial Day

Here’s to Strong 
Connections in  
2022 and Beyond
Happy New Year from all of us at PC 
Telcom! We wish you the best in the 
coming year and hope 2022 brings you 
new friends to treasure, new opportuni-
ties to explore, and new places to visit. 
We appreciate your business and your 
trust in our services.

We’re the premier technology 
solution provider you need to 
stay connected today 
and tomorrow. If 
you have ques-
tions about any 
of our services, 
please call us at 
970-854-2201.

YOUR FEEDBACK
MATTERS!

EXPECT EXPERIENCE

WITH

In 2022, we want you to expect more 
and experience more  with PC Telcom.

We'd love your feedback in a short survey. 
All  who complete the survey wil l  be entered 
to win one of 3 fabulous prizes .

     Google Hub
      Google Door Bell
      $50 Bil l  Credit!

Scan this QR code or
visit pctelcom.coop/survey 

to complete the survey.
Survey available February 15 - March 15, 2022.

Winners will be drawn and announced March 17, 2022.



The Affordable Connectivity Program (ACP) a long-term FCC program 
that provides federally funded discounts on internet service and  
connected devices to low-income households. The ACP replaces the 
temporary Emergency Broadband Benefit (EBB) program developed  
in 2020 to address pandemic-related challenges to internet access. 

The ACP provides a discount of up to $30 per month toward internet service for eligible 

households and up to $75 per month for households on qualifying Tribal lands. Eligible 

households can also receive a one-time discount of up to $100 to purchase a laptop, desk-

top computer, or tablet from participating providers. 

Households enrolled in the EBB Program as of December 31st, 2021, will continue to 

receive their current EBB monthly benefit during the 60-day transition period ending 

March 1st, 2022, and if their eligibility is based on criteria that still qualify for the ACP, 

they will not be required to submit a new application to enroll in ACP. These households 

may also subscribe to a different internet service offering if they wish. 

Households can qualify for the ACP by showing that at least one member of their house-

hold meets one of the following criteria:

For complete details, visit www.fcc.gov/broadbandbenefit. You can also 
call PC Telcom at 970-854-2201 with questions.

Starting Outdoor 
Projects? Call  
811 First!  
The official start of spring is here, and 
with it comes a variety of landscaping 
projects. Whether you’re adding trees 
and shrubs, installing a deck, or putting 
up a new fence, PC Telcom reminds you 
to pick up your phone before you pick up 
your shovel. 

Calling before you dig isn’t just a rec-
ommendation — it’s the law. If you dig 
without knowing where electrical, gas, 
cable TV, internet, and other service lines 
are located, you could harm yourself or 
others, or interrupt services to your entire 
neighborhood. You may even incur fines 
and repair costs. 

To make it easier, a national hotline exists. 
Just dial 811, and representatives will route 
your request to local utility companies who 
will have professionals mark your lines. 
Call a few days prior to doing any work to 
allow time for them to mark your property. 
Then you can take on any project without 
compromising safety.

As one of your local service providers, we 
thank you in advance for your cooperation.

•   Participates in the FCC’s Lifeline Program

•   Has household income at or below 200% 

of federal poverty limit (level adjusted 

from EBB)

•   Participates in a Lifeline-qualifying  

government program

•   Received a Federal Pell Grant in the  

current award year

•   Participates in free & reduced-price 

school lunch program or school  

breakfast program

•   Participates in the Special Supplemental 

Nutritional Program for Women, Infants 

and Children (WIC) 

•   Qualifies for a participating provider’s exist-

ing low-income program, subject to FCC 

approval of that provider’s eligibility process

•   Medicaid

•   Supplemental Nutrition Assistance  

Program (SNAP)

•  Supplemental Security Income (SSI)

•  Federal Public Housing Assistance

•  Veterans and Survivors Pension Benefit

•   Tribal Programs for Residents for  

Qualifying Tribal Lands

Affordable 
Connectivity 
Program  
Replaces Emergency  
Broadband Benefit 



Common 
Misconceptions  
About Paperless Billing 
Are you still hesitant to switch from paper 
bills to paperless billing? We’d like to set 
the record straight on these common mis-
conceptions to help ease your concerns.

MISCONCEPTION 1:  
Paperless billing isn’t secure.
The reality is that paperless billing has 
many safeguards in place, making it more 
secure than having statements and pay-
ments in a mailbox when they could fall 
into the wrong hands. 

MISCONCEPTION 2:  
I need paper bills to remind me to pay.
On the contrary, it’s more convenient to 
receive text and/or email reminders of 
when your bill is due. That way, you’ll be 
notified even if you’re away from home 
and not receiving mail. 

MISCONCEPTION 3:  
I won’t have billing  
statements for my records.
Paperless billing allows you to access 
your current and past bills online, so you’ll 
always have the records you need at your 
fingertips. 

MISCONCEPTION 4:  
Enrolling in paperless  
billing is too complicated.
Nothing could be further from the truth. 
It takes just a few minutes to sign up for 
paperless billing. 

Call us at 970-854-2201 to sign up 
for paperless billing and receive a 
$1.00 monthly discount! 

Notice of Annual Meeting  
on April 7th 
Phillips County Telephone Company’s 2022 Annual Meeting is right 
around the corner. Mark your calendars for Tuesday, April 7th, 2022.  
A catered meal will be served in the old gymnasium at Holyoke High 
School at 5:30pm, followed by our Annual Meeting at 6:45pm, in the 
high school auditorium. There will be a movie with popcorn and juice for 
the children.

PC Telcom (which consists of Phillips County Telephone Company, PCC, LLC. and PC 

Telcorp, Inc.) has expanded its footprint over many years and now offers services beyond 

its original cooperative service area. The public is welcome to come and enjoy our meal. 

Please note that only members of Phillips County Telephone Company may register to 

vote on Cooperative matters at our business meeting.

Phillips County Telephone Company’s membership will elect two directors at the Annual 

Meeting — one to fill the position of Rural Director and one to fill the position of Urban 

Director, at the Annual Meeting on April 7th. Our Bylaws currently permit directors to 

serve three-year terms, with no term limits.

As a Phillips County Telephone Company Cooperative member/shareholder your opin-

ion is always valued. The Annual Meeting is one of many ways to become involved in 

your company. Exercise your right as a member and plan to join us on the evening of 

Tuesday, April 7th, 2022, at Holyoke High School. Registered members are entered into 

our door prize drawing.
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Employees
Vince Kropp  
CEO / GM

Jessica Cumming  
Controller / Office Manager

Jamie Smith

Manager of Plant Operations

Marlin Kumm  
Lead Internet / Broadband Technician

Steve Beavers 
Combination Technician

Robert Stallings  
Combo/Coax Technician 

AJ Brandt 
Combination Technician

Jesus Loya 
Construction Technican 

Diana Garfio 
Marketing / Sales / Customer Service 
Representative 

Janet Roberts 
Customer Service Representative

Susanne Drescher 
Capital Credits Representative

Brenda Adams 
Accounting Assistant/ Customer Service 
Representative

Board of Directors
Terry Andersen
President – PCTC - 
PCC, LLC.

Jerold Brandt, 
D.C.
Secretary – PCTC - 
PCC, LLC.
President – PC 
Telcorp., Inc.

Glenn Huwa
Director – PCTC - 
PCC, LLC.
Vice President – PC 
Telcorp, Inc.

John Schneider
Vice President – 
PCTC - PCC, LLC.
Director – PC 
Telcorp., Inc.

Deb Williamson
Secretary – PC 
Telcorp, Inc. 
Director – PCTC - 
PCC, LLC.

Vince Kropp
Director – PC 
Telcorp, Inc. 
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COMPUTER 
SERVICES

CABLE 
TELEVISION

WIFI 
HOTSPOTS

PHONEINTERNET COMPUTER 
SERVICES

CABLE 
TELEVISION

WIFI 
HOTSPOTS

PHONEINTERNET

PC Telcom Employees  
Celebrating Anniversaries
Vince Kropp – 37 Years 
CEO / GM

Jessica Cumming – 16 Years 
Controller / Office Manager

Janet Roberts – 12 Years  
Customer Service Representative

AJ Brandt – 5 Years 
Combination Technician

Susanne Drescher – 32 Years 
Capital Credits Representative

Good Reasons 
to Set Up 
a Guest Wi-Fi 
Network 

When people visit your home, one of their first questions is likely to 
be, “What’s your Wi-Fi password?” If your response is to give them the 
password for your main Wi-Fi network, you may want to think again. 
Revealing this information could pose a network security risk, since 
guests might accidentally download a malicious program or connect an 
already infected device to your network. 

A better approach is to set up a guest Wi-Fi network with its own password. A guest Wi-Fi 

network is essentially a separate access point on your router, which allows visitors to access 

the internet without compromising the security of your main Wi-Fi network.

In addition to this aspect of increased security, there are several other reasons for having a 

guest Wi-Fi network, including:

You can create a simpler password for guests. While your main Wi-Fi network 

should be protected with a long and strong password, it’s fine to make your guest Wi-Fi 

network’s password shorter and easier to remember. 

It’s safer for your smart home devices to be connected to a guest Wi-Fi 
network. Smart home devices — from smart lighting and thermostats to smart locks and 

security cameras — are more vulnerable to being hacked than your home’s computers with 

the latest updates installed. This means that if smart home devices are connected to your 

main Wi-Fi network and get hacked, cybercriminals could gain access to that network and 

the devices and data on it. However, if you connect your smart home devices to a guest 

Wi-Fi network, even if one of these devices gets hacked, the data available to the hacker will 

be limited.

You’ll have the ability to control bandwidth. With a guest Wi-Fi network, you 

can put a limit on the speed/bandwidth available to your visitors while you enjoy maxi-

mum performance and speed from your main Wi-Fi network.

PC Telcom can help you set up a guest Wi-Fi network as part of our Whole 
Home Wi-Fi service. Call 970-854-2201 for complete details. 


