FALL 2022

PC Telcom

CONNECTIONS
Snuggle Up
and Enjoy Fall
We hope you make the most of everything fall offers, from the warm tones
of changing leaves to the cool days of
sweater weather. And should you notice
that your current internet speed is “falling” short of what you need, contact PC
Telcom about an upgrade.
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Contact

For help during non-business hours,
please call 970-854-2201 or 866-854-2111.
Internet Tech Support: 970-854-7500
Toll Free: 866-398-1660
Email: customerservice@pctelcom.coop
Visit Online: www.pctelcom.coop
Office Closures:
• Monday, September 5th for Labor Day
•	Thursday, November 24th and Friday,
November 25th for Thanksgiving

LOCAL SUPPORT
ROBUST WHOLE-HOME WI-FI
MORE SPEED, HIGHER RELIABILITY

EXPECT

WITH

EXPERIENCE

IN 2022!

Scan QR code, call 866-854-2111 or visit pctelcom.coop/Internet
to learn how you can experience more with PC Telcom.
*Not available in all areas. Certain restrictions apply. See pctelcom.coop for details.
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Holyoke Office:
240 S. Interocean Avenue • PO Box 387
Holyoke, CO 80734
970-854-2201 • 866-854-2111
Hours: Monday - Friday, 8:00am to 5:00pm

Peace of mind
for school days
and beyond

We’re Celebrating
Co-op Month
Each October, cooperatives all across
America — including Phillips County
Telephone Company, d/b/a PC Telcom
— celebrate the role, accomplishments,
and contributions of our nation’s co-ops.
Co-ops uphold the internationally accepted
values of honesty, openness, social responsibility, and caring for others. Through the
member-owned and democratic process,
cooperatives straightforwardly maintain
these values and continue to offer goods
and services that consumers feel “right”
about. Co-ops don’t have to answer
to faraway shareholders; they focus on
meeting their local members’ needs.
You also benefit from our role as an
active community citizen. In addition to
the capital credits paid to our members,
PC Telcom donates generously to many
community organizations and programs.
PC Telcom will host an open house in
October to celebrate Co-op Month. We’re
in the planning stage now so stay tuned
for more information in the coming weeks.
Thank you for being a member-owner
of Phillips County Telephone Company,
d/b/a PC Telcom!

Add an Arlo Video Doorbell to your back-to-school list
so you’ll be able to see when your child leaves for school
and arrives home. But that’s only the beginning:
• S
 tay connected to your home from anywhere with live
wide-view video and audio.
• R
 eceive instant alerts on your phone when motion is
detected.
• R
 eceive a video call when your doorbell is pressed so
you never miss a visitor.
• Works with Amazon Alexa and Google Assistant.
PC Telcom offers wired and
wireless Arlo Video Doorbells.
For details, call 866-854-2111
or stop by our office.

AJ Brant (left) and Jamie Smith at the
PC Telcom booth

BBQ Meets Business
in Downtown Holyoke

The FCC’s Affordable
Connectivity Program
Up to $30/month discount for internet service.
Step 1: Go to ACPBenefit.org to submit an application or print out a mail-in application.
Step 2: Contact your preferred participating provider to select an eligible plan and
have the discount applied to your bill.

In July, PC Telcom attended and cosponsored the first Community BBQ &
Business Spotlight event on the lawn of
the Phillips County Courthouse. We had
a lot of fun seeing everyone and getting
to talk to people about our new Arlo
Camera/Security System. Thank you to the
Holyoke Chamber of Commerce for the
burgers and ice cream! We look forward
to this event next year.

Stop by our office at 240 S
Interocean Ave in Holyoke to learn
more about our new Arlo Camera/
Security System.

Some providers may have an alternative application that they will ask you to complete.
Eligible households must both apply for the program and contact a participating provider
to select a service.

Help Us Welcome
Kristin Koch

Who is eligible?

Kristin Koch joins the PC Telcom team as
our Controller / Office Manager with 11
years of financial and customer service
experience.

A household is eligible if one member of the household meets at least one of the
criteria below:
• Has an income that is at or below 200% of the Federal Poverty Guidelines.
• Participates in certain assistance programs, such as SNAP, Medicaid, Federal Public
Housing Assistance, SSI, WIC, or Lifeline.
• Participates in Tribal specific programs, such as Bureau of Indian Affairs General
Assistance, Tribal TANF, or Food Distribution Program on Indian Reservations.
• Is approved to receive benefits under the free and reduced-price school lunch program
or the school breakfast program. including through the USDA Community Eligibility
Provision.
• R
 eceived a Federal Pell Grant during the current award year. Meets the eligibility criteria
for a participating broadband provider's existing low-income program.

To find out how we are helping households get access to broadband visit
pctelcom.coop or call 970-854-2201.

Kristin was born
and raised in
Holyoke and
graduated from
Holyoke High
School in 2007.
She and her
husband, Daniel,
moved back to
the area in 2013 when he opened his own
chiropractic office. They have two children:
Haley, in 3rd grade, and Eli, in kindergarten.
In their downtime, Kristin and her family
like to go to the lake.
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Top 8 Materials
That Can Block
Wi-Fi Signals
There are many obstacles in homes that can
interfere with Wi-Fi signals, with the main
culprits being building materials.

Robert Stallings
Broadband Technician

The following list is ranked from worst to least interference:

AJ Brandt
Network Administrator / Technician

1. Metal
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Metal is the ultimate signal-blocking material. Anything made with metal, including metal
blinds and doors, can greatly lessen Wi-Fi signals. The more metal there is between your
router and a connected device, the worse the signal will be.

2. Concrete Walls
Concrete is one of the thickest building materials, and Wi-Fi signals have a hard time
passing through concrete walls and floors, especially if they’re coupled with metal laths.

3. Plaster and Metal Lath
Many buildings use metal laths in plaster to act as a framework for interior walls. When
metal laths are used, a thicker layer of plaster is applied. This combination of metal and
thicker walls can result in reduced or blocked Wi-Fi signals.

4. Ceramic Tile
Wi-Fi signals weaken as they travel through ceramic tile that’s been installed on plaster
or drywall.

5. Windows
While windows are great for letting the light in, they can interfere with Wi-Fi signals by
reflecting them. This is especially true of Low-E (low-emissivity) windows, which have a
metallic film to help reduce energy consumption.

6. Mirrors
Like windows, mirrors are reflective. They’re made up of a thin coat of metal on a piece
of glass, which can cause electromagnetic interference. The impact of a mirror on Wi-Fi
signals increases with the size of the mirror. For example, a mirror wall will interfere with
signals more than a small decorative mirror.

7. Furniture

Steve Beavers
23 Years
Combination
Technician
Brenda Adams
16 Years
Accounting Assistant /
Customer Service
Representative

If furniture is big enough and your router is nearby, your signals can be significantly
weakened. For this reason, don’t hide your router behind large furniture such as a couch,
entertainment center, or bed.

8. Appliances
Refrigerators, washing machines, dishwashers, microwaves, ovens, and other appliances
can block Wi-Fi signals because they contain metal and electronics. Keep your router
away from them.

Keep these obstructions in mind when choosing where to place your
Wi-Fi router.
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PC Telcom Employee
Celebrating Anniversary
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